
 

ALPHA CARE SW  
 

Senior Practitioner Job Description 
 

About the role 

As a Senior Practitioner you are required to provide support to individuals with physical disabilities, complex 
needs and associated learning disabilities.  
 
You will be reportable to the Registered Manager at all times. In  her absence, the Managing Director. 
 
You will be required to meet agreed contracted hours, attend training, staff meetings and be agreeable to 
continuing professional development. You will provide support, guidance and advice  to the Health and Social 
Care Practitioners and responsible for all line managing responsibilities as well as day to day shift 
management. 
 
As a Senior Practitioner working for Alpha Care SW you will be required to familiarise yourself with the 
companies 9 core values. You will be required to adopt, embrace and embed them within your role.  
You will need to know the KLOE’s and essential standards well and feel confident to be able to lead a CQC 
inspection should/when this arises. 
 

Responsibilities 

You will be expected to increase knowledge and understanding of key legislation and how this impacts the 
Senior Practitioner role. 
 
Too supervise and participate in the delivery of care and support. 
 
You will be aware of the importance of confidentiality and follow all GDPR guidance relevant to your role. 
 
You will be required to read, understand,  follow and support others to adhere to the company policies and 
procedures.  
 
You will be required to safeguard individuals against abuse and harm, knowing how to identify, record and 
report concerns of this nature.  
 
We will expect you to contribute to the implementation of working practices, positively challenging our 
systems of work for the best interests of the individuals.  
 
To be able to effectively communicate with: 
 
❖ Our Individuals 
❖ Management 
❖ Directors 
❖ Colleagues 
❖ Visitors 

 



 
 

❖ Professionals 
 
To be actively involved in the running of the home, joining us to work towards achieving ‘outstanding’. You 
will do this by: 
 
❖ Contributing to service improvement plans 
❖ Attending staff meetings  
❖ Attending House meetings 
❖ Monitoring day to day practice to ensure care and support provided is of a suitable standard 
❖ Being involved in carrying out Quality assurance audits and completing feedback surveys  

 
You will be expected to be positively involved in CQC inspections and have knowledge and understanding of 
the Key Lines of Enquiry and how these are followed within the organisation.  
 
You will be required to complete daily journals both paper-based and electronic that must be factually 
accurate and legible as these are legal documents. 
 
You will be required to complete mandatory training and any other training identified as specific to your role 
 
You will be required to work as part of the team whilst adopting a supervisory role, working a variable shift 
pattern inclusive of evenings, weekends & bank holidays, unless your contract states differently.  
 
You will be required to be on the out of hours support rota and be contactable during this period. 
 
To actively participate and supervise in the delivery of care to the individuals to ensure that their physical, 
social, intellectual and emotional needs are met and ensuring dignity, choice, independence are respected. 
 
You will act as mentors to health and social care practitioners conducting supervisions, competency checks, 
inductions, probation reviews as required and delegated by management 
 
You will be required to provide person centred care and support following the individuals care and support 
plan and risk assessments. As a Senior Practitioner you will lead a key working team for individuals we 
support.  
 
You will actively promote choice and independence in all areas of care and support provided.  
 
You will be responsible for reporting concerns appropriately and working towards resolutions.  
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Person Specification 

Where possible a candidate will be able to meet the essential criteria listed below- whilst having an openness 
to working with Alpha Care SW to further achieve the desirable factors upon successful recruitment.  
 

Essential Desirable  

Values that match the company's mission and vision 
 
To share the desire to achieve ‘outstanding’ with 
CQC 
 
To have an enhanced DBS check completed 
 
To provide suitable references 
 
Excellent attitude towards providing care & support 
to vulnerable young adults 
 
To be enthusiastic about supporting the progression 
and development of others 
 
Ability to work effectively as part of a team working 
harmoniously with a shared interest of supporting 
others 
 
Being able to use own initiative and complete tasks 
without prompting 
 
Self motivation and good time management 
 
Willingness to work towards increasing skills, 
knowledge and qualifications 
 
Be prepared to whistleblow and report concerns 
 
To be able to complete accurate records 
 
To have a suitable level of literacy and numeracy to 
provide support to others and complete required 
documentation 
 
To be able to utilise transferable skills 
 
To be able to communicate effectively  
 
To be part of a variable shift pattern rota system 

To have completed the Care Certificate or be 
working towards this 
 
To hold a full, clean driving license  
 
To have previous relevant experience working with 
people who have physical disabilities and complex 
needs 
 
To have relevant training which is in date and 
certificated 
 
To have a good understanding of the KLOE’s  
 
To be confident using technology 
 
To have experience in managing a team in a similar 
setting 
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which includes evenings, weekends & bank holidays. 
 
To be part of the out of hours support system. 
 
To be able to lead and guide a team. 
 
To be able to mentor and assess competency to 
health and social care practitioners.  
 
To be reliable (punctual, minimal sickness/absence)  
 
To hold a level 3 in Health and Social Care or be 
enrolled and working towards this.  
 
To be willing to work towards  further qualifications 
as felt relevant to the role if required to do so. 
 
To be able to effectively communicate to the 
Registered Manager. 
 
To manage the home on a day to day basis in the 
absence of the Registered Manager.  
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